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Standards of Care in a Healthcare 
A protocol is a medical guideline that oversees all fields of a clinical trial. On the other hand, the standard of care delivery denotes to mandatory actions that provide directions and support to formal policies. Finally, healthcare policies refer to actions, plans and decisions that are undertaken to accomplish healthcare goals (Caroll, 2019). These standards of care serve as the foundation of quality care in a medical setting. The critical difference between Protocols, Standard of Care Delivery and Policies at practice, state and federal levels is that they are the same at the federal level to ensure that the quality of care is the same; However there is a difference at state and practice levels because local area and states tend to formulate their standards of care (Caroll, 2019). Therefore, caregivers comply with the standards of care present at different levels.
Quality of healthcare delivery is a vital consideration in the choice of healthcare. There are no standard measures to determine the quality of healthcare delivered. Researchers who Endeavour in measuring the quality of healthcare delivered rely on perspectives from healthcare providers, patients, payers and policymakers (Nwankwo, 2010).  Healthcare providers believe that the quality of healthcare can be determined by the medical outcome of the patient. Patients perceive a quality health system as the health that satisfies them. Patient satisfaction denotes to the degree at which a patient believes that his/her needs have been fulfilled by health providers. Policy makers believe that a healthcare system providing quality care is the one that meets standards of care (Caroll, 2019). Finally, payers' perception of a healthcare system is a healthcare that fulfils the patient expectation on the cost of treatment. Generally, Stakeholders perspectives on the delivery of healthcare centre on patient satisfaction level. Therefore, the quality of a health system should be viewed on the perspective of the patient's perception of satisfaction. 
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